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CHINESE DRYWALL SETTLEMENT PROGRAM 
LOST RENT, USE OR SALES CLAIM FORM  

 
A Commercial Owner seeking compensation for Lost Rent, Use or Sales must complete and submit this Lost Rent, Use or 
Sales Claim Form to the Claims Administrator for the Chinese Drywall Settlement Program on or before October 25, 
2013.  Lost Rent, Use or Sales claims are claims for economic loss arising from the inability to use or rent an Affected 
Property during remediation, or for economic loss arising from the inability to sell an Affected Property as a result of 
property damage caused by Chinese Drywall.   
 
When completing this Claim Form, refer to the Instructions and Definitions in the Appendix.  These Instructions and 
Definitions contain step-by-step instructions for completing this Claim Form, guidance on how to submit it, and helpful 
definitions for words that appear in this Claim Form or in the Settlement Agreement.  
 
If you have access to a computer with an internet connection and previously registered your claim with the Claims 
Administrator, submit your Lost Rent, Use or Sales Claim Form online.  Online submission will be easier to complete than 
a hard-copy Claim Form, because the online version will guide you through the specific questions you need to answer, 
based on the answers you enter as you go along.  Go to https://www3.browngreer.com/drywall to submit your Lost 
Rent, Use or Sales Claim Form online. 
 
If you are unable to complete the Lost Rent, Use or Sales Claim Form online, you may submit this form by email by 
sending it to CDWQuestions@browngreer.com, or by Registered U.S. Mail to:  
 

Chinese Drywall Settlement Administrator 
P.O. Box 25401 

Richmond, Virginia 23260 
 

A. CLAIM INFORMATION 

1. Claimant Name: 

Last Name/Business Name

 
First  

 

M.I.

Co-Owner Last Name/Business Name

 

Co-Owner First  

 

M.I.

DBA or Fictitious Name (if applicable)

 

2. Individual Claimant’s 
Social Security Number 
(SSN): 

 
3. Business Claimant’s 

Employer Identification 
Number (EIN): 

 

4. Are you pursuing this 
claim on behalf of a minor, 
deceased, or incompetent 
claimant? 

 
 Yes 

 
 No 

 

5. Provide your name and 
SSN if you are pursuing 
this claim on behalf of a 
minor, deceased, or 
incompetent claimant. 

 
Name:_____________________________________________ 
 
SSN: ________-_____-________ 
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LOST RENT, USE OR SALES CLAIM FORM  

6. Attorney Information: 

 Check here if you are not represented by an attorney and skip to Question 7.  If 
you are represented by an attorney, complete this section. 

Firm Name 

 

Attorney Last Name

 

Attorney First Name 

 

Street 

 

City 

 

State

 

Zip

 

Email 

 

Phone Number 

 

7. Affected Property Address: 

Street 

 

City 

 

State

 

Zip

 

County/Parish

 

8. Settlement Agreement 
under which you are 
submitting this claim 
(check all that apply): 

 
 Knauf 

 
 Banner. 

 
 InEx. 

 
 Global.   

 
    Participating Supplier Name:__________________________________________ 
 
    Participating Builder Name:___________________________________________ 
 
    Participating Installer Name:__________________________________________ 
 
 

 L&W. 
    

 Unknown.   
 

Additional Comments (attached additional pages if necessary):  
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LOST RENT, USE OR SALES CLAIM FORM  

9. Lawsuit: 

Jurisdiction: __________________ 
 
Case/Docket Number: __________________ 
 
Date Filed: ____/______/______ 
              (month/day/year) 

10. Drywall Manufacturer: 

 
 Knauf 

      I am a member of the Knauf Settlement Class 
      I have Knauf Drywall but I am not a member of the Knauf Settlement Class 

 Mixed (Knauf and other) 
 Non-Knauf 
 Unknown   

11. Select the option that best 
describes your relationship 
to the Affected Property: 

 
 Residential Owner 
 Commercial/Rental Property Owner 
 Tenant 
 Previous Commercial/Rental Property Owner 
 Previous Residential Owner 
 Repairing Builder/Installer/Assignee 
 Non-Tenant Occupant (e.g. family member) 
 Condominium Association 
 Mortgagee (Bank) 
 Other:___________________________________ 

12. Select the option that best 
describes how you used 
the Affected Property: 

 
 Primary Residence 
 Rental/Commercial Property 
 Secondary Residence 
 Vacant 
 Other:____________________________________ 

 

13. Have you ever lived in the 
Affected Property? 

 
 Yes.  Lost Rent, Use and Sales damages are generally limited to non-residential 

Loans. Please explain the nature of your Lost Rent, Use, or Sales damages below or 
attach additional pages if necessary: 
 

 No  

14. Did you own the Affected 
Property for the purpose of 
selling it? 

 
 Yes.  List the date you acquired the Affected Property.  

 
_____/_____/_____ 
       (Month/Day/Year)   
 

 No  
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15. Did you own the Affected 
Property for the purpose of 
renting it? 

 Yes.  List the date you acquired the Affected Property.  
 
_____/_____/_____ 
       (Month/Day/Year)   
 

 No          

16. Do you own the Affected 
Property for the purposes 
of conducting a business 
from the Affected 
Property? 

 Yes.  List the date you acquired the Affected Property.  
 
_____/_____/_____ 
       (Month/Day/Year)   

 No          

17. Have you been reimbursed 
by Insurance for Lost Rent, 
Use or Sales losses? 

 Yes.  Provide the amount of all insurance proceeds: 
 
            $______________.__ 
   

 No   

18. Has the Affected Property 
been Remediated? 

 Yes.  List the dates of Remediation:  
 
From : _____/_____/_____                       To : _____/_____/_____ 
 
                (Month/Day/Year)                                           (Month/Day/Year)   
 

 No.   
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(1) Lost Rent 

19. Provide the time period 
for which you are claiming 
Lost Rent: 

From : _____/_____/_____                       To : _____/_____/_____ 
                (Month/Day/Year)                                          (Month/Day/Year)  
                                                            - or - 
                                                                     Present 

20. Provide the monthly rental 
amount at the time the 
Affected Property was 
remediated: 

$______________.___ /month 
 

(2) Lost Use 

21. Provide the time period 
for which you are claiming 
Lost Use: 

From : _____/_____/_____                       To : _____/_____/_____ 
                (Month/Day/Year)                                          (Month/Day/Year)    
                                                            - or - 
                                                                     Present 

22. Provide the monthly rental 
amount of lease or rent 
payments you incurred 
while the Affected 
Property was being 
remediated: 

$______________.___ /month 
 

23. Comments and additional 
information about your 
claim: 

 

(3) Lost Sales 

24. Provide the first date you 
attempted to sell the 
Affected Property: 

 
_____/_____/_____ 

(Month/Day/Year) 
 

25. Provide the date you 
either sold the Affected 
Property or removed the 
Affected Property from the 
market: 

_____/_____/_____ 
(Month/Day/Year) 
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26. Provide the lending 
institution, balances and 
interest rates of all loans 
on the property at the 
time you attempted to sell 
the Affected Property: 

Lending Institution: 
 
 

Loan Balance: 
  

$______________.__ 

Interest Rate: 
 
_____.___% 

Lending Institution: 
 
 

Loan Balance:  
 

$______________.__ 

Interest Rate: 
 
_____.___% 

Lending Institution: 
 
 

Loan Balance: 
  

$______________.__ 

Interest Rate: 
 
_____.___% 

27. Have you received any 
offers to purchase the 
Affected Property? 

 Yes.  Provide the offered purchase price:  
 
             $______________.__ 
 

 No 

28. Have you received any 
offers to rent the Affected 
Property? 

 Yes.  Provide the offered monthly rental amount:  
 
             $______________.__ 
   

 No 

29. Comments and additional 
information about your 
claim: 

 

B. REQUIRED DOCUMENTS 

Claimants seeking compensation for Lost Rent, Use or Sales must submit all documents listed below. Your claim cannot 
be considered for compensation until you provide all required documentation. 
 

1. Photographs or Inspection Reports demonstrating evidence of corrosive, reactive Chinese Drywall; 
2. Proof of purchase of the Affected Property; 
3. Documents evidencing purchase price and appraised value at purchase of Affected Property; 
4. Documents relating to communications with third parties, such as real estate agents and contractors, 

regarding using, leasing or sale of the Affected Property; 
5. Documents relating to mortgage or lease payments, such as, cancelled checks, past due notices and late 

fees or other charges; 
6. Documents demonstrating the inability to use, rent or sell the Affected Property as result of property 

damage caused by Chinese Drywall; 
7. Tax Returns for three years prior to the inability to use, rent or sell the Affected Property as a result of 

property damage caused by Chinese Drywall; 
8. Profit and Loss Statements for three years prior to inability to use, rent or sell the Affected Property as a 

result of property damage caused by Chinese Drywall; 
9. Signed Affidavit from the Commercial Owner supporting the claim for Lost Rent, Use or Sales; 
10. The Chinese Drywall Settlement Program Verification of Claims form; and 
11. Any other document that you believe supports your claim. 

 
Note:  The Special Master may also require a report from an expert providing that the Lost Rent, Use or Sales  
substantially were caused by Chinese Drywall and that the Commercial Owner incurred losses as a result. 
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C.  SIGNATURE   

I certify and declare under penalty of perjury pursuant to 28 U.S.C. Section 1746 that the information provided in this 
Claim Form is true and accurate to the best of my knowledge, and that supporting documents attached to or submitted 
in connection with this form and the information contained therein are true, accurate, and complete to the best of my 
knowledge, and I understand that false statements or claims made in connection with this Claim Form may result in 
fines, imprisonment, and/or any other remedy available by law to the Federal Government, and that suspicious claims 
will be forwarded to federal, state, and local law enforcement agencies for possible investigation and prosecution. 
 
By submitting this Claim Form, I consent to the use and disclosure by the Claims Administrator and those assisting the 
Claims Administrator of any information about me that they believe necessary and/or helpful to process my Claim Form.  
 

Signature of 
Claimant/Attorney:  

 
Date: _____/_____/_____ 

(Month/Day/Year) 

Printed Name: 

First 

 

 

Last 

 

M.I. 

 



 
8 
 

TO SUBMIT THIS CLAIM FORM ONLINE VISIT HTTPS://WWW3.BROWNGREER.COM/DRYWALL 
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APPENDIX :  LOST RENT, USE OR SALES CLAIM FORM  
INSTRUCTIONS AND DEFINITIONS  

(You may detach this and use when filling out your Claim Form.  Do not return this Appendix 
with your Claim Form when you submit it.) 

 SECTION 1.  GENERAL INSTRUCTIONS. 

 
 

1. 
 

To make a claim under any Chinese Drywall Settlement Agreement, you must complete and submit this Claim 
Form and all documentation required by the Settlement (“Required Documentation”) to the Claims Administrator 
on or before October 25, 2013. 

2. 

If you have access to a computer with an internet connection, it will be easier for you to fill out and submit your 
Claim Form online, rather than on this paper Claim Form. The online claim process will guide you through only 
the specific questions you need to answer as you go along. Go to https://www3.browngreer.com/drywall to 
submit a claim online.  

3. If you choose to fill out a paper Claim Form, be sure to read the entire Claim Form and fill out every section 
needed to assert your claim. 

4. 
As you complete your Claim Form, you may come across words that are unfamiliar to you.  Section 2 of this 
Appendix defines many terms that are found in the Claim Form.  Consult these definitions if you need help 
understanding the meaning of a particular term.

5. 
Any term used in the Claim Form or in this Appendix that is defined in the Settlement Agreement will have the 
meaning set forth in the Settlement Agreement. If there is any conflict between the terms in the Settlement and 
the terms in the Claim Form or Appendix, the meaning set forth in the Settlement Agreement controls.

6. 

Submit your Claim Form and all Required Documentation to the Claims Administrator by US Registered Mail at 
the following address: 
 

Chinese Drywall Settlement Administrator 
P.O. Box 25401 

Richmond, Virginia 23260 
 
 

 
7. 
 

Your claim will be reviewed more quickly if you submit all of your Required Documentation along with your Claim  
Form. If you need to submit any Required Documentation separately, put your name and the address of the 
Affected Property on a cover sheet or on the first page of what you submit, so the Claims Administrator can 
properly place the documents in your file. 

 
8. 
 

If you have any questions about how to submit your claim, go to https://www3.browngreer.com/drywall , or call 
toll free at 1-866-866-1729.  Do not call the Court or any Judge’s office to ask questions about how to complete 
this Claim Form, what documentation is required or the status of your claim in general. 

SECTION 2.  DEFINITIONS. 

1.  Affected Property:  The Property, Residential or Commercial, containing Chinese Drywall for which you are 
making a claim.   

2.  
Builder:  The person or entity that built the Affected Property.  This information is usually found in the building 
permit issued by the locality in which the Affected Property is located.  We need this information to determine 
whether you are part of the Global Settlement, which is a settlement that includes numerous builders, suppliers, 
and installers. 
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3.  Chinese Drywall:  Any and all drywall products manufactured in whole or in part, in China, or that include 
components manufactured, in whole or in part, in China that are alleged to be defective. 

4.  Commercial Owner:  Owner of a Commercial Property. 

5.  Commercial Property: An Affected Property used for the purpose of selling or renting the Affected Property or 
using the Affected Property to conduct a business. 

6.  
Installer:  The person or entity that installed the Chinese Drywall in the Affected Property.  We need this 
information to determine whether you are part of the Global Settlement, which is a settlement that includes 
numerous builders, suppliers, and installers. 

7.  

Knauf:  Knauf Plasterboard (Tianjin) Co., Ltd. (“KPT”), Knauf Plasterboard (Wuhu) Co., Ltd. (“Wuhu”), 
Guangdong Knauf New Building Material Products Co., Ltd. (“Dongguan”), Knauf Gips KG (“Knauf Gips”), Gebr. 
Knauf Verwaltungsgesellschaft KG, Knauf International GmbH, Knauf Insulation GmbH (“KI”), Knauf UK GmbH, 
Knauf AMF GmbH & Co. KG, Knauf do Brasil Ltda. and PT Knauf Gypsum Indonesia (collectively, the “Knauf 
Defendants”). 

8.  Lost Rent:  Economic loss arising from the inability to rent the Affected Property during Remediation. 

9.  Lost Use:  Economic loss arising from the inability to use the Affected Property during Remediation. 

10. Lost Sales:  Economic loss arising from the inability to sell the Affected Property as a result of property damage 
caused by Chinese Drywall. 

11. Non-Knauf Chinese Drywall:  Chinese drywall products, manufactured, sold, marketed, distributed, and /or 
supplied by any Knauf Defendant other than KPT. 

12. Remediated:  All Chinese Drywall has been removed from the property and replaced with new drywall. 

13. Residential Owners:  People who owned and resided in an Affected Property. 

14. Residential Property:  A home or dwelling which serves as a Primary or Secondary Residence. 

15. 
Supplier:  The entity that supplied the Chinese Drywall in the Affected Property.  We need this information to 
determine whether you are part of the Banner, InEx, or Global Settlements, which are settlements that include 
numerous builders, suppliers, and installers. 

SECTION 3.  DETAILED INSTRUCTIONS FOR ANSWERING LOST RENT, USE OR SALES CLAIM FORM 
QUESTIONS. 

A. Lost Rent, Use or Sales Claim Information 

1.  Claimant Name: 

If you are an individual, print your Last Name, First Name, and Middle initial in the 
appropriate box. 
 
If you are a business, print the Full Name of the business in the box labeled, Last 
Name/Business Name.  If you transact business under a fictitious name or DBA, 
then provide that name in the DBA or Fictitious Name field. 

2.  
Claimant’s Social 
Security Number 
(SSN): 

If you are an Individual, provide your Social Security Number. 
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3.  
Business Claimant’s 
Employer 
Identification Number 
(EIN): 

If you are a Business, provide your Employer Identification Number. 

4.  Representative 
Claimant: 

Answer this question YES if you are pursuing this claim on behalf of a minor, 
deceased, or incompetent claimant. 

5.  
Representative 
Claimant Name and 
SSN: 

Provide the name and social security number of the Representative Claimant who is 
pursuing the claim on behalf of a minor, deceased or incompetent claimant.  

6.  Attorney Information: 
If you are represented by an attorney, list the Firm name, attorney name, address, 
email, and telephone number of the attorney representing you.  If you are not 
represented by an attorney, you do not need to provide this information. 

7.  Affected Property 
Address: List the address of the property that contains the KPT Chinese Drywall. 

8.  
Settlement Agreement 
under which you are 
submitting this claim 

Check all Settlements that you believe you are a claimant in.  Check unknown if you 
do not know which Settlements you are a claimant in. 
 
You are a claimant in the Banner Settlement if Banner Supply Co., Banner Supply Co. 
Pompano, LLC, Banner Supply Co. Port St. Lucie, LLC, Banner Supply Co. Ft. Myers, 
LLC, Banner Supply Co. Tampa, LLC, Banner Supply International, LLC, and any 
other entity insured under the Banner Insurance Policies supplied the drywall in the 
Affected Property. 
 
You are a claimant in the InEx Settlement if Interior Exterior Building Supply, LP 
supplied the drywall in the Affected Property.   
 
You are a claimant in the L&W Settlement if L&W Supply Corporation or USG 
Corporation supplied the drywall in the Affected Property. 
 
You are claimant in the Global Settlement if one of the 700 Participating Builders, 
Suppliers, and Installers listed in the Global Settlement Agreement built the Affected 
Property, supplied the drywall in the Affected Property, or installed the drywall in the 
Affected Property.  You can see the list of Participating Builders, Suppliers, and 
Installers at https://chinesedrywallclass.com. 
 
Provide the Builder Name, Supplier Name and Installer Name of the Chinese Drywall 
in the Affected Property. If you do not know, write Unknown. 

9.  Lawsuit: 
Provide information regarding lawsuits you may have filed related to Chinese Drywall 
in your Affected Property. Provide the jurisdiction, case/docket number and the date 
the lawsuit was filed. 

10.  Drywall Manufacturer: 

Select the manufacturer of the Chinese Drywall in the Affected Property.  Select 
Knauf if Knauf manufactured all of the Chinese Drywall in the Affected Property.  
Select Mixed if Knauf manufactured some of the Chinese Drywall in the Affected 
Property, but not all of it.  Select Non-Knauf if Knauf did not manufacture any of 
the Chinese Drywall in the Affected Property.  Select Unknown if you do not know 
the manufacturer of the Chinese Drywall in the Affected Property. 
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11.  Relationship to the 
Affected Property: 

Select Residential Owner if you are a current Residential Owner of the Affected 
Property.  Select Commercial/Rental Property Owner if you are a current 
Commercial or Rental Property Owner of the Affected Property. Select Tenant if you 
are a current tenant of the Affected Property.  Select Previous 
Commercial/Rental Property Owner if you are a previous Commercial or Rental 
Property owner of the Affected Property. Select Previous Residential Owner if 
you are a previous Residential Owner of the Affected Property.   Select Repairing 
Builder/Installer/Assignee if you are a Builder that constructed the Affected 
Property or an Installer who installed Chinese Drywall in the Affected Property or an 
Assignee who has been assigned the authority to pursue the claim.  Select Non-
Tenant Occupant if you are not the main tenant of the Affected Property but reside 
in the property. Select Condominium Association if you are pursuing this claim on 
behalf of a Condominium Association. Select Mortgage if you are pursuing this 
claim on behalf of a financial institution associated with the Affected Property. Select 
Other if none of the selections describe your relationship to the Affected Property 
and explain. 

12.  Property Type: 

Select all that apply: 
 
Primary Residence:  You live in the property the majority of the year.   
Rental:  You rent the property to a tenant. 
Commercial:  You do not live in the property, but operate a business out of the 
property and this is the primary purpose of the business.   
Secondary Residence:  You live in the property, but for less than the majority of 
the year. 
Vacant:  No person or entity currently resides in the property. 

13.  Have you ever lived in 
the Affected Property? 

Indicate whether you have ever lived in the Affected Property.  If you have lived in 
the Affected Property you are not eligible for compensation for Lost Rent, Use and 
Sales.  

14.  
Did you own the 
Affected Property for 
the purpose of selling 
it? 

Indicate whether you own the Affected Property for the purpose of selling the 
Affected Property.  If you do own the Affected Property, indicate the date you 
acquired the property.  

15.  
Did you own the 
Affected Property for 
the purpose of renting 
it? 

Indicate whether you own the Affected Property for the purpose of renting the 
Affected Property.  If you do own the Affected Property, indicate the date you 
acquired the property. 

16.  

Did you own the 
Affected Property for 
the purpose of 
conducting business in 
it? 

Indicate whether you own the Affected Property for the purpose of conducting 
business from the Affected Property.  If you do own the Affected Property, indicate 
the date you acquired the property. 

17.  
Have you been 
reimbursed by 
Insurance for Rent, 
Use or Sale losses? 

Indicate whether you have been reimbursed in whole or in part for the claimed Lost 
Use Rent or Sales losses.  If you have been reimbursed in whole or in part for the 
Lost Use Rent or Sales losses provide the total reimbursement.  

18.  
Has the Affected 
Property been 
Remediated? 

Indicate whether the Affected Property has been Remediated.  If the Affected 
Property has not been Remediated you are not eligible for compensation for Lost 
Rent or Use. You may be eligible for Lost Sales compensation.   
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(1)  Lost Rent 

19.  
Provide the time 
period for which you 
are claiming Lost 
Rent: 

Indicate the period you Lost Rent for the Affected Property because of the presence 
of Chinese Drywall.  

20.  

Provide the monthly 
rental amount of lease 
or rent payments you 
incurred while the 
Affected Property was 
being remediated: 

Indicate the monthly dollar amount at the time of remediation for which you rented 
the Affected Property. 

(2)  Lost Use 

21.  
Provide the time 
period for which you 
are claiming Lost Use: 

Indicate the period you Lost Use of the Affected Property because of the presence of 
Chinese Drywall. 

22.  

Provide the monthly 
rental amount of lease 
or rent payments you 
incurred while the 
Affected Property was 
being remediated: 

Indicate the monthly dollar amount of lease or rent payments that you incurred while 
the property was being remediated. 

23.  
Comments and 
additional information 
about your claim: 

Provide any additional information about your claim to the Settlement Administrator. 

(3)  Lost Sales 

24.  
Provide the first date 
you attempted to sell 
the Affected Property: 

Provide the date that you first tried to sell the Affected Property after you became 
aware of the Chinese Drywall. 

25.  

Provide the date you 
either sold the 
Affected Property or 
removed the Affected 
Property from the 
market: 

Provide the date you either sold the Affected Property or removed the Affected 
Property from the market.  

26.  

Provide the balances 
and interest rates of 
all loans on the 
property at the time 
you attempted to sell 
the Affected Property: 

Provide the balance and interest rate of each loan on the Affected Property at the 
date that you first tried to sell the Affected Property after you first became aware of 
Chinese Drywall.  Provide the balance of each loan and the interest rate separately.   
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27.  
Have you received any 
offers to purchase the 
Affected Property? 

Indicate whether you have ever received an offer to purchase the Affected Property.  
If you have received an offer to purchase the Affected Property provide the offered 
purchase price.  

28.  
Have you received any 
offers to rent the 
Affected Property? 

Indicate whether you have ever received an offer to rent the Affected Property.  If 
you have received an offer to rent the Affected Property provide the offered monthly 
rental amount. 

29.  
Comments and 
additional information 
about your claim: 

Provide any additional information about your claim to the Settlement Administrator. 

 

Section B.  Required Documents 

Required Documents: 

You must submit certain documents required by the Settlement Agreements.  We 
cannot review your claim until you submit all documents listed in the Required 
Documents section.  For more information about why we are requesting these 
documents, please see Section 4.7.1.2 of the Knauf Settlement Agreement.   

Section C.  Signature 

Signature: An attorney can sign on behalf of a claimant.  By signing on behalf of a claimant, the 
signing attorney is certifying that all of the information in the Claim Form is correct. 

 
 
 
 
 
 


